
 

                                           

 

 

Employee Assistance Program (EAP) 

 

❖ Overview: 

▪ An Employee Assistance Program (EAP) is a voluntary work-based program 

that offers employees free and confidential counseling.   

▪ Some areas of counseling that the EAP may offer include, but are not limited 

to: 

▪ Stress management 

▪ Grief 

▪ Family problems 

▪ Substance abuse 

▪ Financial concerns 

❖ Benefits of the EAP: 

▪ Improve mental health and well-being 

▪ Better ability to balance work and life 

▪ May lead to improved job performance 

▪ Saves the employee the cost of the services 

❖ How to register: 

▪ Step #1 – Visit the EAP website 

https://www.guidanceresources.com/groNg/#/login 

 

 

 

 

 

 

 

 

 

 

 

https://www.guidanceresources.com/groNg/%23/login


▪ Step #2 – Click the “Register” link and use LFGSUPPORT for the Organization 

Web ID 

 

 

 

 

 

 

 

 

 

        

 

 

 

 

▪ Step #3 – Fill out the registration form  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



▪ Step #4 – Verify your email in order to complete the registration process 

 

 

 

 

 

 

 

 

 

 

 

 

 

▪ Step #5 – Explore the various resources 

 

 

 



❖ Use the dropdown menu to view all resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*This service is provided through the Lincoln Financial Group 


