
WHAT WE DO 
	 • Research			  • Communicate 
	 • Problem Solve		  • Educate

HOW IT WORKS 
If you’ve contacted your physician or carrier and weren’t 
satisfied with the response, our MB Advocates are there  
to step in on your behalf.

Issues we can assist with:  
	 • Claim Issues (Medical, Dental & Vision) 
	 • Provider Billing Questions 
	 • Coordination of Benefits 
	 • Pre-authorization Help

HELP US GET STARTED  
BY PROVIDING: 
	 • Employer name 
	 • Employee name 
	 • Date of Birth 
	 • Patient Name/Date of Birth 
	 • Insurance Member ID or SSN 
	 • Service Date 
	 • �Provider Name/Contact  

Information 
	 • Summary of Issue 
	 • �For Prescription Issues, include  

medication name, dosage, quantity,  
pharmacy name/phone number,  
prescribing physician’s name/ 
phone number

SUBMIT YOUR REQUEST:

CLICK HERE  

OR SCAN QR CODE 
*�Please complete all 
fields on the form

If if you are having issues submitting your  
request, you can contact us: 
Monday-Friday, 8 a.m. to 5 p.m. EST 
p: 	937.260.4300 or 877.635.5372 
f: 	 937.499.1160 
e: 	mbadvocates@mbbenefits.com
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https://client.mcgohanbrabender.com/new-request-to-mbs-customer-advocate-team/

