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[image: ]This is where the parents/students can set up their Bank accounts for the first time.
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[image: ]This is where they will just select Electronic Check to set up their banking information.
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This is where they will actually put their banking information in and save it as whatever they wish to call it and then click continue.
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Then, they will receive an authorization page and they just need to scroll down and check the I Agree box and then hit continue.  It shows what account they actually set up.
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This is where they will see that their Payment Method is in “Awaiting Verification” stage.  This is where it may take up to three (3) days for the bank to verify.  Once it is verified, they should see that it changes to Verified and that payments and if they have the it used for Refunds ready to go.
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#A MyAccount Make Payment Refunds Help

Announcement To sign up for direct deposit of your refunds, complete your setup in the My Profile Setup
Refund Account Setup page.

Welcome to your Student Account Authorized Users
Center!

Student Account ID: xxxxx2880

Personal Profile

Here you can view your University bills Amount Due $0.00
and recent account activity as well as
make payments and store payment X
profiles. In addition, you can set up View Activity Payment Profile

your parents or guardians as authorized
users to access your bills and make
payments on your account. Security Settings

Billing Information:

NOTE: Please click on View Statements
to see your current activity on your
account.

Electronic Refunds

Auto Bill Pay
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My Account  Make Payment  Refunds  Help My Profile

My Profile

Personal Profile Payment Profile Security Settings

A saved payment method securely stores the account information for a bank account. To get started, select the Add New Payment Method option on this page.
When you add a bank account as a saved payment method, you can select it for direct deposit of your refunds.

Add New Payment Method

<

Method Select Method Select

Select Method

Electronic Check (checking/savings)

Electronic Check - Payments can be made from a personal checking or savings account.
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Method Electronic Check (checking/savings) v Select
Account Information Billing Information

A . X
Indicates required fields *Name on account:

You can use any personal checking or savings account. -
Y P 9 9 *Billing address:
Do not enter other accounts, such as corporate account numbers, credit

cards, home equity, or traveler's checks. - .
. . Billing address line two:
Do not enter debit card numbers. Instead, enter the complete routing

number and bank account number as found on a personal check.

*City:
*Account type: Select account type v
P o *State: Select State v
Select account type
*Routing number: (Example Checking
9 ( ple) Savings *Postal Code:

*Bank account number:

*Save payment method as:

Confirm account number: (example My Checking)

Refund Options

You must enroll in Two-Step Verification to save this as a Refund Method.
Please proceed to Security Settings in My Profile to enroll.
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ACH Payment Agreement

| hereby authorize Heidelberg University to initiate debit or credit entries to my Depository according to the terms
below,and for my Depository to debit or credit the same to such account. In the event that this electronic payment is
returned unpaid for any reason, | understand that a $25.00 return fee will be added to my student account.

Name: Barb Gabel

Address: 601 Lima Ave
Findlay OH 45840

Depository: FIFTH THIRD BANK
5050 KINGSLEY DRIVE
CINCINNATI,OH 45263

Routing Number: 041200050
Account Number: xxxx3271

This agreement is dated 06/14/2021 14:33:53 PM EDT.
For fraud detection purposes, your internet address has been logged: 131.187.180.71 at 06/14/2021 14:33:53 PM EDT

Print Agreement Cancel
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My Profile
Personal Profile Payment Profile Security Settings

Your new ACH payment method has been saved.

A saved payment method securely stores the account information for a bank account. To get started, select the Add New Payment Method option on this page
When you add a bank account as a saved payment method, you can select it for direct deposit of your refunds.

Saved Payment Methods

Payment methods Use for Refunds Modified Action

My Savings (awaiting verification) No 6/14/21 14:35:32 5

Add New Payment Method

Method Select Method v Select
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